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Students will be well acquainted with the following: (1) The history of hotels in Japan, (2) Various

. . ) . OO®
categories of hotels, (3) Typical hotel management styles in Japan. (4) The general perception of 6®D
"Service" in Japan, (5) The Future outlook of the hotel industry.
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7 /) Stude.nts will ‘.be able to understand the general features of the) Written Test 40%
hotel industry in Japan.
- Students will be able to summarize the contents of articles from
IEE:LNEN . o . o
N newspapers and/or magazines and express their views of thel Presentation 30%
LI materials.
= X = =/ — ¥ |Students can share their views and make presentations about the . o
’ X Presentation 10%
a7 assigned topics.
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z%@ R Students will be able to work together in a group. Presentation 10%
Students will be able to distinguish the differences between
ZiRMEEfE ) [Ryokans and Hotels' business models by understanding the] Written Test 10%
background based on culture.
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Written test : 50% All questions will require narrative expression in English on the past and present
status of the hotel industry.

Presentation: 50% Number, quality, and performance of presentations.
Feedback will be made in person.
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Taking advantage of the Professor's experience, 20 years in the hotel industry + 10 years with other industries
(including 15 years in foreign-affiliated companies), and various aspects of the hotel industry from an internal and

external perspective. The average required time for pre/after work for this lecture is 180 min.
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#HFE An Outline of the Modern Hotel Industry The Japan Education Center for The Hotel Industry
2% . To be provided from time to time.
FEEXE © The New Golden Standard Joseph A. Michelli
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@ To read at least one specific newspaper every day.

@ Not to hesitate to address questions in the class.




1 7 - = B % 0N & TH -
. . Go over the syllabus and confirm the general Read the syllabus in
1 | Orientation . .
description of 14 lessons starting from week 2 advance
What does "Hotel x Brand" mean? Think about the value of
2 | Introduction Overview of the relation between Hotel and the brand in the hotel
Brand. industry

3 The fundamentals of the Ascertain and understand the current state of the |Read pages 77-89 of the

hotel business® global tourism and travel industry textbook & review
G th textual diff in hotel
The fundamentals of the Tasp the contextiia’ (ZHErences m no-e . Read pages 89-105 of the

4 . development between Europe and the United .

hotel business® textbook & review
States

5 The fundamentals of the Understand the changes affecting hotel Read pages 106-129 of
hotel business® development in Asia and Japan the textbook & review
Th fit struct d .. .

© brohit structures an Understand the characteristics of the profit Read pages 134-145 of
6 |management forms in the . . .
. structure in the Japanese hotel business the textbook & review
hotel business@
Th fit struct d . .
© Profit struc urgs an Understand the various categories of hotels and Read pages 146-167 of
7 | management forms in the . . .. .
. their respective characteristics the textbook & review
hotel business®@
Basics of i d . .
asies of service and Understand why the redefinition of service in Read pages 170-197 of
8 | service according to job . .
. Japan is necessary the textbook & review
function®
Basics of service and Understand the skills and qualifications that will
. . . . . Read pages 198-213 of
9 |service according to job be required in the future by Japanese hotel .
; . the textbook & review
function®@ companies
Changes in the .. . . .
. . Understand conditions in the hotel business in Read pages 2-33 of the

10 |environment in the hotel . .

. Japan since 2000 textbook & review
business@®
Changes in the . .

11 vironment in the hotel Understand four trending keywords corresponding | Read pages 34-73 of the
© V! onme ¢ hote to the hotel business in the 21st century textbook & review
business®@

. .. . . . <Report> Findings of the
Fieldwork Visit a hotel near the university, and inspect . p &
12 |, . , . s . fieldwork to be reported
'Inspection of Hotel" various facilities and services. .
& review
Future outlook concerning . .
. Shed light on the challenges facing the hotel Read pages 252-261 of
13 |and challenges facing the . . .
. business in the 21st century the textbook & review
hotel industry®
Future outlook concerning . . .
14 | and challenges facing the Investigate hotels and the functions and services | Read pages 261-271 of
. & & that hotels offer from the standpoint of users the textbook & review
hotel industry®@
. . . Review th t lect ,
. Review the main points of the past lectures and Q eview the pas. ecrures
15 |Review of the past lectures ) and prepare a list of
& A session to follow. .
questions
.. . Prepare for the final
16 | Examination Written Test rep

examination




