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Appropriate use of specialized Enghsh expressions and terminology ad hoc test
related to tourism.
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Students will be able to use standardized customer service English by
actively engaging in case studies that simulate the real world of the
travel business.

{8 - BRI )

ZERIMEERAF ) FATE R ADZNENOBIG IR L T, SRIGEOHA 2T 7 J=—a | - R 20%
VEHETHI LN TE S, ad hoc test
Understand the various variants of customer service English by
understanding each site of the travel business.
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Students will learn “must-know” knowledge and English expressions in actual workplaces such as
travel agencies, hotels, airlines, airport companies, tourist facilities, etc., through a variety
of patterns.
1. To acquire English expressions and terminology frequently used in the travel and tourism
industry.
2. To acquire practical English based on actual workplaces such as travel agencies, airports, and
hotels.
3. Include application of English for the Comprehensive Travel Service Supervisor Examination.
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?E& « FIEOHE (Profic)iency in tourism—related English expressions. Portfolio quiz. To be given in class as
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(Comprehension of the class. Portfolio quiz. Given in class as needed.)
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(e.g., whether or not the student is willing to work on class assignments and cooperate, whether or
not he/she asks questions or makes comments, and the nuﬂlber of times he/she does so.)
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Feedback will be provided through the portfolio or during class time as appropriate.
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This is a practical class based on the practical experience and knowledge of the instructor in the
overseas travel business. The course will promote spontaneous learning in the following cycle:
Preparation: reading the textbook, @ In—class: acquiring knowledge using scenarios from the
textbook and practicing case studies, @) Review: reconfirming explanatory points in the textbook.
This class is not an English conversation class, but rather a class designed to learn, understand,
and use English as it relates to travel practice. The standard out—-of-class study time per class
for this class is 180 minutes.

HEE - zEE #HFl#E : [English for Tourism professionals)] BEHE % w7 —V T —= FHESt

fREXE BEE L FITEDR,




¥EEXE : [English for Tourism professionals,ﬂ MH®HTE v r—y 7 —= &t
HeEXE: TOOAMTHRADEZTH@ITA ANICARD '] Bk FE ﬁ’“’f\ /5'5 HIR

Textbook: “English for Tourism professionals” by Reiko Fujita, Cengage Learning Co.

Reference books: Not specified

Designated book: “English for Tourism professionals” by Reiko Fujita, Cengage Learning Co.
Recommended book: “Become a person who can work anywhere in the world in 90 days! Written by Kaoru

Shirafuji, Sogo Law Publications, Inc.
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The key is to always prepare for class according to the textbook before class, and to review
important information and key words for each session after class. 1 also expect them to take a
daily interest in news from abroad, such as “how sea level rise due to global warming will affect
Venice, especially in winter,” and “the serious impact of California forest fires on Napa Valley
wine production. It is recommended that students bring a dictionary (electronic dictionaries are
acceptable) to class. Students are expected to take the course while taking care not to disturb
other students.
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Unit1: 2. fRATORRZ =2 T 5, Read the syllabus.

Recommending a tour DY %\jfiJEAﬁ@iJ A =2, & : Topic Reading-1&2
1. How to proceed with the class.
2. Travel consultation.
*At the counter of a travel agency
store
o |Unit 2: VT —DTRIEZIT D, ¥ : Unit 2
Taking a tour booking KIRITRALES O 7 v X —IZ 15 : Topic Reading-1&2
Receive tour reservations.
*At the counter of a travel agency
store
3 Unit 3: VT =GR D, T :Unit3
Escorting a tour YT —a BT Z—DERE, 18 : Topic Reading—1&2
Leading tours.
*Tour conductor duties
4 |Unit4: WAPLOBESFEBHZT 5, T :Unit4
Welcoming international KBCHTOHA REBIZHONWT, 15 : Topic Reading-1&2
tourists Welcoming guests from abroad.
*Guiding services at tourist
attractions.
5 [Unit 5: 774 NTRIOBMREZIT D, ¥ :Unit s
Taking an airline MIMESALOTHE 7 v a 2T, 8 : Topic Reading-1&2.
reservation Consultations for flight reservations.
*In the reservation section of the
airline.
6 |Unit 6: 774 MY —ERIZOWTORWEDE | T : Unit6
Giving flight information ==t 5, 18 : Topic Reading—1&2.
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Receive inquiries about flights and
services.
*In the reservation section of the
airline
7 [Unit 7: Ty ATHREIEFLBAZTDH, | T Unit7
Helping Passengers KEROT = 7 AL I T X —IZT, 18 : Topic Reading—1&2.
check in Welcoming customers checking in.
*At the check—in counter at the
airport.
g |Unit 8: EREHIESE D, T :Unit8
Working at KW DR — MNTT, 1 : Topic Reading-1&2.
the boarding gate Let the boarding process begin.
*At the boarding gate of the airport.
g9 [Unit 9: HNTT T RT3, T :Unit 9
Offering T T4 FROMRNIZT, 1€ : Topic Reading-1&2.
in-flight services BREEF = v 7 /NT A N (FIE) .
Attend on board the plane.
*0On board during the flight.
Comprehension check quiz (tentative).
1 [Unit 10: R - AEET - W ¥ : Unitll
0 |Giving CIQ information X7 T4 MHROBENIZT, 8 : Topic Reading-1&2.
Customs clearance, immigration and
quarantine
*0n_board during flight
1 |Unit 11: RTNVDTFRIZEZT D, ¥ : Unitl2
1 |Taking a room reservation XKETNVOTRES va i<, 18 : Topic Reading-1&2.
Receive hotel reservations.
*In the hotel reservation section.




Unit 12:
Welcoming guests
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Welcoming guests.

*At the front desk of the hotel.

¥ : Unitl3
18 : Topic Reading—1&2

Unit 13:
Helping guests
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Provide consultation to customers.
#At the hotel’s concierge desk

¥ : Unitl4
18 : Topic Reading—1&2
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Unit 14:
Dealing with complaints
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Respond to customer requests and

complaints.

What kind of response do you strive for

at your hotel?

¥ : Unitlh
18 : Topic Reading—1&2

Unit 15:
Sending guests off
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Seeing off customers
*Customer departure process
General review and summary.
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Review of the entire
class through 14 weeks




